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Imported by Furniture Solutions (Aust) Pty Ltd 
10-16 Daisy St,
Revesby, NSW. 2212
www.furnituresolutions.com.au

Bitola Electric Lift Recliner 
Code: 19BIT25.L020..

Instruction Manual

This appliance is not intended for use by persons (including children) with reduced physical, 
sensory or mental capabilities, or lack of experience and knowledge, unless they have been 
given supervision or instruction concerning use of the appliance by a person responsible for 
their safety.

Children should be supervised to ensure that they do  not play with the appliance.

Pre-Assembly Preparation
Choose Location for assembly with below in mind 
Level, Spacious, Clean and close to area item will used.

To protect floor surface and product we recommend 
the use of a soft clean blanket or like item on your 
work space.

Before you start check off below
Ensure you have all components required to complete 
assembly 
Check components for any damage
Ensure you check off hardware list and identify what they 
are 
Have you read instruction from start to finish

Please retain your assembly 
instruction for future use.

This assembly 
requires two persons.

10

Electrical Risk 

Carefully plan your positioning of recliner
1. Keep cords clear of traffic area
2. Keep cords away from moisture or liquids
3. Keep cords away from heat sources



Page 2 of 7 

Parts Checklist 

BACKREST  CHAIR BASE  

Missing Parts, Damaged Component, Will not go together

Please contact your place of purchase or 
Furniture Solutions Customer Service (Australia)
Email: customerservice@furnituresolutions.com.au    
Phone: 1300 794 188

PRODUCT ASSEMBLY - Step by step guide

Step
1

NOTE
Above diagram not your actual model

HINTS & TIPS

Locate the metal bars at back of 
chair base. Now with the help of a 
second person. Take backrest and 
align metal sockets with bars in 
chair base, then in unison slide 
chair back down metal bars. 
Double check both metal bars and 
metal sockets are aligned correctly. 
Then make sure both side are 
pushed down and level.

Step

HINTS & TIPS

Reverse side of Velcro located under chair base. Ensure to make a smooth as possible. 

Bitola Electric Lift Recliner 

WINGS  

2 Velcro

19BIT25.L020..

Armrest Bags
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Step
3

HINTS & TIPS

Please note wings are left and right. Please ensure 
you fit correct one on each side.
Ensure that inner bracket is lined up outer bracket 
before you slide together.
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Step
3

HINTS & TIPS

Please confirm the left and right armrest bag.
Then locate the zipper on chair base. Align zipper 
and gently zip up. next on the opposite side of 
armrest you will see Velcro. Locate partner of 
Velcro on inside arm of chair base and attach. 
Ensure you do not have any bubble in Velcro.
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Lift Chair Electrical  How to Operate

HINTS & TIPS

HINTS & TIPS

Plug & Play:
Power Plug and Cord located at back of chair base.
Hand controller located in pocket on side of chair base.

Ensure there are no tangles in cord before you plug in.

PRODUCT OPERATION - HAND CONTROLLER PRODUCT OPERATION - STAND UP

Button marked OPEN: Operates Reclining options
Button Marked CLOSE: Operates Lift chair options

To Stand chair up:
Press and hold Close/Stand up button:
Once you reach desired height release button.

To Lower chair:
Press and hold Close/Stand up button, take note 
if chair is not at maximum of it's cycle it will 
continue to go up before it goes down.

PRODUCT OPERATION - Reclining Action

HINTS & TIPS

Please note:
Only start Reclining action when chair is in neutral 
position. Reclining action can not function if chair is 
in stand up position.

To Recline Chair:
Press and hold Open button release when you reach desired 
position.
To Return Chair to Neutral:
Press and hold Open button, take note if chair is not at maximum 
of it's cycle it will continue to recline till it reaches maximum 
position, continue to hold button and will start to reverse position.

Bitola Electric Lift Recliner 
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Safety Warning and Advice
WARNING: Basic information for all household members.
• Do not allow children to play on the chair.
• Always leave the chair in an upright closed position.
• Keep hands and feet clear of the mechanism.
• Only the occupant should operate the chair.
• Small children and or pets in the house, please check under chair

before lowering chair.
• Do not sit or lean on arms.
• Do not stand on chair.
• Do not drag chair always lift with the help of a second person.
• Do not allow items to be entangled with mechanism IE: Blankets,

pillows and clothing.
• Please be aware that electricity flows from power point to

transformer underneath chair, this should be treated with
respect and any liquid spilled may cause problems with motor.
Please switch off at power point and unplug until you clean up
and check if any moisture has been spilled on motor or
transformer before use. If concerned that liquid has affected
above do not reconnect consult your local electrician for a safety
check.

Advisory:
Care should be taken with placement of chair, below are some suggestion of things to avoid

• Ensure power cord is not used in a traffic area .
• Ensure power cord is not subject to any moisture.
• Do not place chair near any heat sources. Such as fire places,

heaters and in direct line of air conditioning ducting.

General advice:

Please be advised that products are limited in design for residential 
use only and not suitable for commercial use.
Please be aware that coverings and finishing are not animal proof. 
Claws can scratch covering and paint finishers.
Saliva is acidic and can damage finishings .
Chair is designed for the use of a single occupant. Do not double up. 
Do not use chair as a ladder.
Do not jump or flop on chair.

Bitola Electric Lift Recliner 
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Care and Maintenance

Varieties of materials are used in construction of "Lift Recliners" furniture range.
All will require some form of maintenance to extend the life of finishes and general appearance. 
Please take the time to read below and follow advice to enhance life of your furniture.

Leather Covering: General

Keep dust free at all times.
Regularly use a damp soft clean cloth and wipe down leather.
Pay special attention to areas where skin come in contact with leather. IE: Armrest Pads, 
Headrest, front section of seat and top of footrest cushions.
Please clean up any spills immediately

Leather Covering:Periodic Leather cleaning

Every 3-4 months you will need to give leather a good clean to remove excess body oil.
Please purchase a propriety leather cleaner and follow directions listed on packaging.
You may also purchase a leather conditioner/protector to revitalize leather after a good clean.
Frequency of above cleaning can vary due to colour leather, use and environment.
A chair used one (1) hour a day will require less cleaning than a chair used eight (8) hours a day.
Environmental conditions such as areas with high humidity and low air quality again would require 
more frequent cleaning. 

Leather Covering:Professional cleaning

Even the most diligent house keeper cannot always prevent leather from aging or looking tired.
We recommend you use the services of a reputable cleaning service . If and when your cleaning  
does not appear to have an affect.

Leather Covering: Enemies to leather finish

Body oils.
Chemicals used in hair spray, gel, mousse, perfume and deodorants.
Liquids such as alcohol and fruit juices.
Even some medications have an effect, as these can transfer though body oils.
Dye transference from some clothing. IE: Acid washed jeans.
Please factor above in your cleaning regime. 

Chair base system: Underneath 

Please remove dust and grit as required.
Every 3-4 months lay chair on it's side. Vacuum and wipe to remove excess dust and fluff, 
ensure all metal components are clean and free of impediments.

Bitola Electric Lift Recliner 
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A two (2) year warranty applies to product against any defect associated with faulty workmanship
for a period of (2) years from date of purchase.

Furniture Solutions accepts no responsibility for defects caused by incorrect assembly, 
mishandling, acts of god, general wear & tear, stains from spills/vegetation, 
chipping/scratching, exposure to extreme heat/cold, mold/mildew, hardware corrosion, misuse of
the products & defects caused by failure in duty of care for the product in accordance with the 
care instructions. Warranty only extends to original purchaser and is not transferable, except when 
given as a gift.

*Proper use of item only what it is designed to do

*Regular maintenance and cleaning

To make a warranty claim, customers can either contact the retailer where the purchase was 
made or Furniture Solutions on contact details below. 

Proof of purchase will be required before proceeding with any claim. In the case of product 
defects providing photos may be able to speed up processing of the claim. 

Note costs associated with the warranty claim, other than the rectification of the fault, are the 
responsibility of the claimant, except those required under the Australian Consumer Law. 

The benefits provided to the consumer by the warranty are in addition to other rights and 
remedies available to the consumer under the law.
If missing parts please refer to assembly instructions for identification of said part and contact 
either of the above. 

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. 
You are entitled to a replacement or refund for a major failure and for compensation for any other 
reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or 
replaced if the goods fail to be of acceptable quality and the failure does not amount to a major 
failure.
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Warranty Detail
2 Year Warranty

Notice:

While every attempt is made to supply product using quality components there is always a need 
from consumer to help ensure long life of use for product.
Instruction manuals are designed with the nature of materials used in construction of the product. 
In areas of high content of salt air, pollution & moisture require more frequent cleaning.

Duty of Care:

While every effort is made to use quality materials our products are limited in design for domestic 
use only & are not suitable for commercial use.
Care should be taken not to place product near heat sources.

Claim management:

Bitola Electric Lift Recliner 
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