Belle

Made in China Dining Chair
Imported by Furniture Solutions (Aust) Pty Ltd
10-16 Daisy St, Revesby, NSW. 2212 ltem No. 21BELC02.SX2

Your furniture purchase is an investment.
Here are a few tips to maximize the lifetime of your furniture with a minimum amount of effort.

Properly caring for your furniture can help ensure that it looks great year after year.

Metal Work Maintenance:

Keep dust free; Bolts and screws must be checked and re-tightened as necessary or minimum very 6 months.

Paint chips should be touched up as they occur. When bare metal is exposed to environment, metal will first oxidize and next stage will
be rust, causing structural integrity to be compromised.

The Enemies Metal Work:

Steel products are painted to protect metal from the elements. Do not immerse in water. Liquid spills should cleaned off immediately.
Alcohol, fruit juice etc are acidic and can cause paint finish to change colour. When cleaning please use only Ph neutral products.

Fabric Care:

Refer to the fabric Care Label attached to your chair for full instructions on fabric care and cleaning.
Vacuum regularly to prevent dirt from becoming ingrained.

Remove liquid spills and other soiling immediately.

Professional cleaning is recommended when required. Avoid exposure to sunlight and heat sources.

PRE-ASSEMBLY PREPARATION
Before you start:

1. Choose a clean, level, spacious assembly area. Avoid hard surfaces that may damage the product

2. Take care when lifting.
Product should be assembled as near as possible to the point of use.

3.  Ensure that you have all required contents for complete assembly

4.  Ensure to check all components for any damage before assembly. Please report any damage found
to below, if possible forward images of component to below

5.  Always read the assembly instructions carefully before beginning assembly.

Keep all hardware parts and packaging out of reach of small children.

7. Do not over tighten the screws and bolts as this may damage the threads
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Avoid use of powered/battery drills. Please retain your assembly

instruction for future use.
Improper use of drills can irreversibly damage fittings
Improper assembly does not fall under warrantable claim

o

Please contact your place of purchase or

Furniture Solutions Customer Service (Australia)
Email: customerservice@furnituresolutions.com.au
Phone: 1300 794 188
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Check you have received all your hardware and contact your place of purchase or

Hardware Pack

Furniture Solutions if any pieces are missing.

Bolt 75mm x 8mm 11 pcs
E_ Bolt 50mm x 8mm 11 pcs
ﬁ_ Bolt 45mm x 8mm 4 pcs
Flat Washer 22mm 4 pcs
Spring Washer 8mm 3 pcs
Spanner 1pc
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BELLE DINING CHAIR

I Assembly Instructions

STEP 1 - Attch front legs

Attach front legs:
Please take some time to check legs as they have left
or right fitting. Compare with diagram to match up.

Place chair seat pad as shown up side down perhaps on
a table top or other flat stable surface, ensuring first
that surface is clean.

Take one leg and align threaded holes with holes in
corner block of seat box.

Place bolt [B] with spring washer [E] and flat washer
[D], in that order, through cornerblock hole and into
thread.

Ensure thread is seated correctly by hand turning the
bolt clockwise 2-3 times.

Check bolt has gripped correctly by pulling back gently.
Repeat with other 3 bolts and tighten loosely.

FULLY TIGHTEN

Move to step 2

Stage 1

of backrest.

bolt clockwise 2-3 times.

DO NOT FULLY TIGHTEN

Stage 2

STEP 2 - Attach seat and front legs to back

Align holes in seat box with threaded holes in centre

Place bolt [C] with spring washer [E] and flat washer
[D], in that order, insert thru hole and into thread.

Ensure thread is seated correctly by hand turning the

Check bolt has gripped correctly by pulling back gently.
Repeat with other 3 bolts and tighten loosely.

Place bolt [A], together with spring washer [E] and flat
washer [D], in that order, through holes on back
corner of seat into threaded holes in chair back side
posts. Ensure thread is seated correctly by hand

turning the bolt clockwise 2-3 times.
Check bolt has gripped correctly by pulling back gently.
Repeat with other 3 bolts and hand tighten.

Move to step 3
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BELLE DINING CHAIR

Assembly Instructions

Do not fully tighten screws & bolts until the entire item is completely assembled

STEP 3

Turn chair over to upright position.
Ensure the chair is on a flat level surface.

Rock chair to ensure it is square and level.
If satisfied, use spanner [F] to fully tighten all bolts.

DO NOT OVERTIGHTEN AS THIS WILL CAUSE DAMAGE TO THE THREADS OR TIMBER.

If you are having problems with assembly or levelling please refer to
the Troubleshooting Guide on the next page.
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BELLE DINING CHAIR
Asssembly Trouble Shooting Guide

The most important element of correct chair assembly is to tighten the bolts as directed.
Prematurely tightening the bolts can lead to numerous issues and will lengthen the assembly time.
Listed below are the most common issues in chair assembly and their easy solutions.

PROBLEM: Chair is uneven.

Cause 1:
Uneven chairs can occur if the bolts are fully tightened before all bolts are attached.
There is a variance in the alignment of this chair to allow the chair to be assembled more easily.

Solution:

Loosen each bolt until they are finger tight.

Place the chair upright on the floor.

Sit in the chair for about 30 seconds.

Carefully turn the chair upside down and tighten each bolt. The chair will now be level.

Cause 2:

Uneven chairs can occur if one or more of the nail glides are missing from the bottom of the chair leg.

Solution:

Request nail glide from contacts on page 1.

PROBLEM: Bolts do not fit properly.

Cause:

This issue can occur when the bolts are tightened fully before all bolts are attached. Thereis a
variance in the alignment of the bolts to allow the chair to be assembled more easily. Tightening the
bolts prematurely can cause the holes for the other bolts to become slightly misaligned, causing the
remaining bolts not to fit properly.

Solution:

Make sure each bolt in the seat box (front legs, back corner blocks and back apron) is loosened until
finger tight. This will allow you to realign the holes, and the bolts will now fit properly.

Questions?

If you have any questions or need guidance please contact the place from which you purchased or
Furniture Solutions by phone or email (refer Page 1 for contact details).
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SAFETY WARNINGS AND ADVICE

Notices and Advice

Please be advised that materials used in your furniture are not impervious to neglect, acts of
god, abuse, alcohol spills, improper use of chemicals such as bleach or any solvent based
products

Please be advised that heat sources such as direct sunlight, log fires, heaters and air
conditioners can have adverse affects on your furniture.

Please be advised that fitting, bolts, nuts and or screws should be checked periodically to
ensure they have not loosened over time. Remember do not overtighten.

Please be advised that products are limited in design for residential use only and are not
suitable for commercial use.

DO NOT

* Place in direct sunlight.

* Place in close proximity to open flame or heaters.
* Place in direct line of air conditioning ducting.

Safety warnings

* DO NOT:

* drop, drag or strike table surface

* sit or stand upon the table surfaces

* place heavy objects on glass

* place very hot or cold items on the table surface unless adequately thick table mats are
used to prevent such items coming in contact with the surface

* scratch the surface or using as a chopping surface

* allow children to play under tables

* Never drag table always move by lifting

* Clean only as per instructions on previous page. Do not use washing powders or any
other substances containing abrasives that may potentially scratch the surface

CHAIRS AND STOOLS

* Do not:

* Use chair/stool as a ladder

* Climb on the chair/stool

* Stand on the footrest bar of the chair/stool as this could lead to the stool becoming
unbalanced and overturning

* Lean back on 2 legs
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1 Year Warranty
A one (1) year warranty applies to product against any defect associated with faulty workmanship
for a period of (1) year from date of purchase.

Furniture Solutions accepts no responsibility for defects caused by incorrect assembly,
mishandling, acts of god, general wear & tear, stains from spills/vegetation,

chipping/scratching, exposure to extreme heat/cold, mould/mildew, hardware corrosion, misuse
of the products & defects caused by failure in duty of care for the product in accordance with the
care instructions. Warranty only extends to original purchaser and is not transferable, except when
given as a gift.

Notice:

While every effort is made to use quality materials our products are limited in design for domestic
use only & are not suitable for commercial use.

Care should be taken not to place product near heat sources.

Duty of care:

While every attempt is made to supply product using quality components there is always a need
from consumer to help ensure long life of use for product.

Instruction manuals are designed with the nature of materials used in construction of the product.

*Proper use of item only what it is designed to do
*Regular maintenance and cleaning

In areas of high content of salt air, pollution & moisture require more frequent cleaning.
Claim management:

To make a warranty claim, customers can either contact the retailer where the purchase was
made or Furniture Solutions on contact details below.

Proof of purchase will be required before proceeding with any claim. In the case of product
defects providing photos may be able to speed up processing of the claim.

Note costs associated with the warranty claim, other than the rectification of the fault, are the
responsibility of the claimant, except those required under the Australian Consumer Law.

The benefits provided to the consumer by the warranty are in addition to other rights and
remedies available to the consumer under the law.

If missing parts please refer to assembly instructions for identification of said part and contact
either of the above.

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law.
You are entitled to a replacement or refund for a major failure and for compensation for any other
reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or
replaced if the goods fail to be of acceptable quality and the failure does not amount to a major
failure.
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